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Compulsory Responsible Service of Alcohol Certification
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Compulsory Responsible Service of Alcohol (RSA) Certification training course provides
liquor stores, hotel, bar and club staff with the knowledge and awareness required to
responsibly sell, serve and supply alcohol within licensed venues in NSW.

All RLDF Training Courses are delivered by fully accredited trainers with industry-based
knowledge and skills. We are committed to providing the highest standards of training in our
fully equipped training facilities, in an atmosphere that enables participants to achieve the best
possible outcome.

Timing:

The Compulsory RSA Certification is a competency based six (6) hour program with a
Statement of Attainment issued on successful completion.

The course covers:

Identifying the context of Responsible Service of Alcohol
. Legislative framework for Responsible Service of Alcohol
. The Impact of Alcohol Abuse
Implementing Responsible Service of Alcohol strategies
Measuring the outcomes of Responsible Service of Alcohol on premises

Other Items:

Signage

Industry Code of Practice

The Liquor Act & Liguor Regulations
Intoxication — Indicators & Offences
Impacts of Alcohol

Safe Transport Options

Responsible promotion of liquor products

TO BOOK YOUR PLACE CALL RLDF — 1300 735 530
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